
Whatsapp Integration With ERPNext  (For Developers): 

Introduction : 

This guide provides a step-by-step approach to integrating WhatsApp with ERPNext. This 

integration enables you to send WhatsApp messages from documents like Sales Orders or 

Sales Invoices and manage message logs. It also covers configuring the necessary settings 

and templates. 

Prerequisites : 

• A Meta Business Account 

• A WhatsApp number without an active WhatsApp service 

• Access to ERPNext 

Step 1: Open WhatsApp Settings in ERPNext 

1. Navigate to the WhatsApp Settings Doctype in ERPNext. 
2. Fill in the following information: 

o Token 
o URL 
o Version 
o Phone ID 
o Business ID 
o Webhook Verify Token 

Step 2: Obtain Access Token from Meta 

1. Open Meta Business Suite. 
2. Go to the menu and click on the three dots. 
3. Click on Business Settings. 

 

https://business.facebook.com/


4. Enter your two-factor authentication code. 
5. Navigate to Users. 
6. Click on System Users. 
7. Click on Generate New Token. 

 

8. Select the app. 
9. Click on the option Never. 
10. Select the following permissions: 

•  whatsapp_business_messaging 

• whatsapp_business_management 

11.  Click on Generate Token. 

 

 



When you click on generate new token, a token will create, copy that token and paste it in 

WhatsApp  settings in ERP Next. 

 

12. Go to the Developer Console. 

13.  Enable App Mode to Live. 

 

In point no 8. App is only showing if you created in developers.facebook.com. So this app is 

created before point no 8. 

 

 
 

14. Go to Add Products and set up WhatsApp. 

 

 



Step 3: Set Up Webhook Token 

1. Open Meta Developer Console. 
2. Click on Webhooks. 
3. Click on User Object Subscription. 
4. Add the callback URL:  

https://finbyz.tech/api/method/whatsapp_erpnext.utils.webhook.webhook. 

 

 

5. Use a random number as the Webhook Verify Token(653234214), which should be the 
same as in the WhatsApp settings UI. 

6. Click on Save. 
7. Open Users. 
8. Click on WhatsApp Business Account. 

https://developers.facebook.com/


 

9. Subscribe to the services you want to use. 
10. Click on Save. 

 Step 4: Configure WhatsApp Template in Meta 

1. Fill in the required information: 
o Go to Meta Business Suite. 
o Open the menu and click on WhatsApp Manager. 

 

o From the list of WhatsApp accounts, click on the three dots. 

https://business.facebook.com/


 

o Click on Manage Message Templates. 
o Create a new template by clicking on Create template. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Whatsapp Integration With ERPNext  (For Users): 

 

Step 1: Install WhatsApp Integration App 

Steps: 

1. Log in to ERPNext: 
o Go to your ERPNext instance and log in with your credentials. 

2. Install the App: 
o Install Whatsapp Integration app in ERPNext. 

3. Verify Doctypes: 
o Once the installation is complete, the following doctypes will be automatically 

created: 
▪ WhatsApp Message: Logs all WhatsApp messages sent from ERPNext. 
▪ WhatsApp Message Field: Used in notifications to select fields from 

Sales Orders or Invoices for sending data in WhatsApp messages. 
▪ WhatsApp Settings: Stores access keys and configurations required for 

WhatsApp integration. 
▪ WhatsApp Template: Fetches and stores templates created in Meta for 

sending structured messages. 

Step 2: Set Up WhatsApp Settings in ERPNext 
Steps: 

1. Navigate to WhatsApp Settings: 
o Go to ERPNext and navigate to the "WhatsApp Settings" Doctype. 

2. Enter Access Details: 
o Enter the access details obtained from Meta (Token, URL, Version, Business ID, 

Phone ID, Webhook URL). 
o Save the settings. 

 



Step 3: Create and Fetch WhatsApp Templates 
Steps: 

1. Fetch Templates in ERPNext: 
o Go to the "WhatsApp Template" Doctype. 
o Use the Fetch function to import templates from Meta. 
o Verify and save the fetched templates. 

 

Step 4: Configure Notifications for WhatsApp Messages 
Steps: 

1. Go to Notification Settings: 
o In ERPNext, navigate to the Notification settings. 

2. Create or Edit Notification: 
o Create a new Notification or edit an existing one. 
o Add a child table linking to the "WhatsApp Message Field" Doctype. 
o Select fields from Sales Orders or Invoices that you want to include in the 

WhatsApp message. 
o Save the Notification. 



 

Step 5: Sending WhatsApp Messages 
Steps: 

1. Open a Document: 
o Open a Sales Order or Sales Invoice. 

2. Send WhatsApp Message: 
o Click on the Menu Icon to send a WhatsApp message. 
o Choose the appropriate template and verify the message content. 
o Send the message. 
o Verify that a log entry is created in the "WhatsApp Message" Doctype. 

 



 

Step 7: Replying to WhatsApp Messages 

Reply to Message: 

1. Click On Reply button and fill Mobile no, Content type and message. 

 

 



Conclusion 

WhatsApp with ERPNext, allowing seamless communication with your customers directly 

from your ERP system. This integration ensures that all message logs are maintained, 

relevant data is sent efficiently, and you can respond to customer inquiries promptly. 

 

 


